Barracuda Networks Helps Papergraphics See the Writing On the Wall
Deploys integrated backup, recovery, archiving and network security

Profile
• Large-format print media supplier
• to the graphics and CAD market
• Headquartered in Sussex,
United Kingdom with satellite
offices in Scotland, Spain, the
Netherlands, and Belgium
Challenges
• Install an integrated backup
and recovery solution
across all applications
• Find an intelligent way to filter
high volumes of spam
• Protect the IT network from
security threats and malware
• Prioritise traffic and applications
across the network and prime
it for future VoIP use
• Ease the pressure on legacy
Exchange server and improve
email recoverability

About Papergraphics
Founded over 30 years ago, Papergraphics is one of Europe’s leading suppliers of large-format print
media for digital graphics and CAD markets. When Robin Matthews, Papergraphics’ Group ICT Manager,
started in his new role, he inherited an IT system that spanned multiple remote locations. The network
had no centralised or unified backup and recovery system in place and only limited offsite archiving,
security and storage capabilities. The company was also suffering from a huge amount of spam and
was struggling with a legacy Exchange server that was unable to cope effectively with a large email
archive and a high volume of outgoing mail. In addition, Matthews was concerned that the current
firewall was not up to the job of protecting Papergraphics from modern-day IT security threats.
Rationalising The Network Part I: Centralised Backup and Recovery
Matthews’ first task was to carry out an IT and systems audit. He explains, “Centrally managed backup
with offsite storage was a key requirement for me. Tape was a non-starter as we had none of the
necessary hardware. Going down that route would have needed a massive CAPEX investment and
put restrictions on how far our IT budget could be spread.”

The big thing for me was how easy it was to set up and
then use on a day-to-day basis. It really just worked
straight out of the box. I don’t think you can overstate
how rare that is in the IT world.
Robin Matthews
ICT Manager

Solutions
• Barracuda Backup 490
• Barracuda Web Security Gateway 410
• Barracuda Email Security Gateway 300
• Barracuda NextGen Firewall X300
• Barracuda NextGen Firewall X100
• Barracuda Message Archiver 150
Results
• Cloud-based backup and recovery that
eases pressure on localised storage
• Massive reduction in spam
• Improved network performance
• Fast email recovery
• Excellent pre- and post-sales support
• All Barracuda applications
manageable from a single screen
• System functionality overview
via tablet or smartphone for
authorised IT Manager

Papergraphics

After an initial trial, he selected the Barracuda Backup 490. Matthews states, “The big thing for me
was how easy it was to set up and then use on a day-to-day basis. It really just worked straight out of
the box. I don’t think you can overstate how rare that is in the IT world. But I think that out of all the
features, my favourite one is the cloud-based offsite backup, which runs seamlessly and extends the
life of our on-site storage hardware.”
Rationalising the Network Part II: Smarter Spam Protection & Web Filtering
Following the successful installation of the Barracuda Backup 490, Robin Matthews had no doubt
about whom he should trust when upgrading his company’s spam filter. He recalls, “We were getting
a ridiculous amount of spam and had a very low email size limit for outward mail imposed on us. This
was just not acceptable, given our work involves routinely sending very large graphic attachments
between offices.”
He continues, “We tested the Barracuda Email Security Gateway 300 and our spam just dropped out
literally overnight. It caught so much more because, unlike our previous solution, we could apply
content filtering rules. So for example, I could quarantine any emails containing unsubscribe, check
them and delete or release as appropriate.”
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At the same time, Matthews installed the Barracuda Web Security Gateway 410 to improve protection
against potential security threats, such as web-based malware, for office-based and remote workers.
This was particularly important to Papergraphics as the company has a large mobile sales force whose
laptops need protecting while they are working remotely. The 410’s web filter agents can sit in the
background on the sales team’s laptops and deliver the same protection afforded to the PCs housed
at each of the company’s offices, with minimal maintenance required.
The final piece of the network protection and optimisation upgrade was completed with the addition
of a Barracuda NextGen Firewall X300 at Papergraphics’ headquarters. This provided Papergraphics
with improved security and much more effective traffic prioritisation. Plans are now in place to install
X100s at the company’s four satellite offices (located in Scotland, Spain, the Netherlands, and Belgium).
This is a key requirement before the installation of a new VoIP network, and will guarantee priority to
voice traffic at all times.
Rationalising The Network Part III: Improved Email Archiving & Recoverability
For Matthews, there now was just one part of the IT infrastructure that needed to be fixed. He had
to find a way to extend the life and improve the efficiency of Papergraphics’ legacy Exchange Server.
The server had been struggling with high email volumes and a rapidly increasing email archive. He
explains, “There wasn’t the budget or resources to update the Exchange server. However, by installing
the Barracuda Message Archiver 150, we have been able to offload some of the storage requirements
associated with a large email archive and improve the server’s efficiency. It also made email recovery
a lot easier.”

The Barracuda Message Archiver has saved the lives
of many employees since its introduction and paid for
itself several times over.
Robin Matthews
ICT Manager
Papergraphics

He continues, “The Barracuda Message Archiver has saved the lives of many employees since its
introduction and paid for itself several times over. It has also made me a bit of a hero for being able to
recover critical but unfortunately lost emails for people throughout the company.”
Conclusion
Following the installation, Papergraphics has a safer, more efficient, and quickly recoverable network
infrastructure that can be managed from a single screen via Barracuda’s cloud-based centralised
management tool or an easy-to-install iPad app.
Matthews concludes, “Once I’d used Barracuda’s backup product, I was hooked. All their solutions are
intuitive and intelligent. They automate many of the tasks that took up days of my time each month.
The pre- and post-sales support is fantastic and has saved me so much time and effort in selecting
the right products for the job, getting them installed in next to no time and keeping them running
on a day-to-day basis. I’d always go to Barracuda first for all my IT storage and security requirements.”
About Barracuda Networks, Inc.
Protecting users, applications, and data for more than 150,000 organisations worldwide, Barracuda
Networks has developed a global reputation as the go-to leader for powerful, easy-to-use, affordable
IT solutions. The company’s proven customer-centric business model focuses on delivering highvalue, subscription-based IT solutions for security and storage. For additional information, please visit
www.barracuda.com or follow us on Twitter@barracudaEMEA.
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Barracuda Backup Fast Facts
• Secures physical and virtual
environments (VMware & Hyper-V)
• LiveBoot for VMware
• Deduplicated storage
and fast replication
• Microsoft SQL, Exchange,
Restore at the News Level
• VMware Snapshot and File Recovery
• Cloud Storage and/or Siteto-Site-Replication
Barracuda Message Archiver
Fast Facts
• No per-user or per-server fees
• Mobile applications for
anytime/anywhere access
• Outlook add-in for folderbased searches and viewing
• Automated discovery
and import of PSTs
• Attachment and whole
message stubbing
• Cloud-based central management
Barracuda Email Security
Gateway Fast Facts
• Industry-leading spam and virus
defense for email
• Protection from data loss and
reputation damage
• Long-lasting product that stays ahead
of the latest threats
• Advanced, granular policy
management
• Also available as a virtual appliance
Barracuda Web Security
Gateway Fast Facts
• Completely eliminates spyware
and other forms of malware
• Millions of URLs in 95 categories for
comprehensive content filtering
• No per-user licensing fees
• Ideal solution for school districts and
other educational organisations

