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Profile

• Regional community bank founded in 1899 in Virginia, 
United States  

• Operates thirteen branches  

Challenges

• As part of Microsoft 365 migration, needed               
cloud-first email security and data protection 

• Frequent phishing attacks were a drain on productivity 

Solutions

Results

• Comprehensive email security, archiving, data   
protection, and compliance support 

• Maintenance-free cloud-hosted services leave                  
IT personnel on-task 

• Complete interoperability with Azure services to 
optimally leverage cloud benefits  
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From offering online banking well ahead of most regional 
community banks, to embracing Microsoft 365 for its 
productivity tools, the Bank of Botetourt has long been 
a leader in adopting innovative technology to improve 
operations and its customers’ experience. And Barracuda 
has been with them all the way, starting from the first 
appliance the company produced.

“We invested in the Barracuda Email Security Gateway on 
the recommendation of a trusted tech reseller,” says Bank 
of Botetourt Senior Vice President Andy Shotwell. “We liked 
it a lot, so eventually our on-prem infrastructure included 
several other Barracuda appliances, including network 
firewalls and a web filter. We’ve always liked how reliable 
and effective they are. They’re also relatively simple to 
customize and manage.” 

Smoothing the transition to the cloud 

When the thirteen-branch organization decided to adopt 
the cloud-hosted Microsoft 365 productivity suite, Shotwell 
and his team understood that new, cloud-first solutions 
for email security and data protection would be their 
responsibility.  

“At the time, the number of phishing attacks was getting 
to be a real problem,” says Shotwell, “so we wanted email 
security that could address the issue. Plus, we knew we’d 
need a cloud backup solution, since Microsoft doesn’t 
offer a solution with our current licensing model. And since 
we’re in such a heavily regulated industry, we wanted a 
powerful, easy-to-use archiving solution to support our 
compliance strategy.”

Staying with a trusted vendor: Barracuda 

Conversations with his tech reseller focused on 
Barracuda’s cloud-first offerings. “We trust Barracuda, 
so that’s where we turned,” says Shotwell. “And we 
found a lot to like. The bundled capabilities in Barracuda 
Email Protection were just right for our needs. It’s the 
comprehensive, integrated security solution we needed   
for our Microsoft 365 deployment.” 

Simply moving to a cloud-based solution had its own 
significant benefits. “Because we don’t have a lot of IT staff 
resources, we used to have an MSP running our Barracuda 

appliance suite,” says Shotwell. “But just like moving to 
Microsoft 365, transitioning to Barracuda’s cloud-served 
solution let us greatly reduce that MSP engagement—it’s 
just that easy. No more updates, or hardware replacements 
or upgrades, no more worries about capacity or day-to-day 
maintenance.” 

Accruing benefits 

Implementation has been smooth and straightforward. 
“Getting started with Barracuda Email Protection was very 
simple and quick,” says Shotwell. “And any issues we’ve 
run into, we just open an online ticket and it gets resolved 
very quickly. Barracuda support has always been extremely 
responsive and helpful for us. The online resources at 
Barracuda Campus are pretty helpful too, but they can’t 
address everything that might come up. So that level of 
support is really valuable.” 

“We’re definitely catching a lot of phishing attempts with 
the AI-based inbox protection,” Shotwell continues. “And 
the cloud backup service that’s included is a huge benefit. 
All our data in Teams, SharePoint, OneDrive, and Outlook 
is fully protected—and it’s completely effortless, it just runs 
in the background. We’re still getting some of the solution’s 
capabilities into production, but so far everything has 
been very simple and effective. Just as we expect from 
Barracuda.”

“Transitioning to Barracuda’s cloud-
served solution let us greatly reduce 
[our] MSP engagement—it’s just that 
easy. No more updates, or hardware 
replacements or upgrades, no more 
worries about capacity or day-to-day 
maintenance.” 

Andy Shotwell, Senior Vice President
Bank of Botetourt  
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Staying with a trusted vendor: Barracuda 

Shotwell is pleased that Barracuda continues to be a 
reliable, attentive security partner. “Having a quality 
relationship with a vendor that I trust is very important 
to our businness,” he says. “Our Barracuda account 
manager keeps me well-informed about new services 
and capabilities, and he understands our business, our 
infrastructure, and our security needs very well. I expect 
our longstanding partnership with Barracuda will continue 
for the long term.” 

Learn more:

Only Barracuda protects against all 13 email 
threat types. Barracuda Email Protection 
provides the most comprehensive protection 
against all 13 email threat types, from spam and 
ransomware to socially engineered threats such 
as spear phishing, business email compromise, 
and account takeover.

“The bundled capabilities in Barracuda 
Email Protection were just right for 
our needs. It’s the comprehensive, 
integrated security solution we needed 
for our Microsoft 365 deployment.”  

Andy Shotwell, Senior Vice President
Bank of Botetourt
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About Barracuda
At Barracuda we strive to make the world a safer place. We 

believe every business deserves access to cloud-first, enterprise-

grade security solutions that are easy to buy, deploy, and use. We 

protect email, networks, data, and applications with innovative 

solutions that grow and adapt with our customers’ journey. More 

than 200,000 organizations worldwide trust Barracuda to protect 

them — in ways they may not even know they are at risk — so 

they can focus on taking their business to the next level. For more 

information, visit barracuda.com. 

http://barracuda.com

