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Dutch cloud-first 
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streamlined cloud 
backup for Microsoft 365 
migration.
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Profile

• Carinova is a home and residential care provider 
based in the east of the Netherlands

• It runs nine locations and has around 4000 
employees 

Challenges

• Risk of ransomware and other threats to data availability
• Business-critical data stored fully in the cloud: in 

Microsoft Teams, OneDrive, and Exchange Online
• Limited native Microsoft 365 restore functionality

Solution

Results

• Full risk coverage in the event of serious cyber-attack or 
data loss

• Aligns with company’s cloud-first strategy
• Helps with roadmap to NEN7510 (Dutch healthcare) 

compliance

https://www.barracuda.com/products/email-protection/cloud-to-cloud-backup


Barracuda Networks • CASE STUDY • Dutch cloud-first homecare leader adopts streamlined cloud backup for Microsoft 365 migration. DATA PROTECTION

As populations continue to age across the western world, 
how we care for the elderly has become a critical issue 
for societies in Europe and the US. Organizations like 
Carinova fulfill a fastgrowing demand for exactly this type 
of residential and home care. And in the case of the Dutch 
company, it’s leveraging the latest in cloud technology to 
offer the best possible service to clients. But the cloud also 
brings with it additional risk. What happens if business-
critical data is accidentally corrupted or deliberately 
encrypted by threat actors?

Fortunately, Carinova IT Coordinator, Ton Kuiper, has the 
answer: choose Barracuda Cloud-to-Cloud Backup for 
peace of mind.

Carinova’s journey to the cloud

Headquartered in the eastern Dutch city of Deventer, 
Carinova runs nine residential care locations across the 
Salland region of the country, including a treatment center, 
as well as providing home care services for the elderly. 
The company has always prided itself on forward-thinking 
use of technology, so a few years ago, it embarked on a 
major project to migrate fully from an on-premises data 
center to the cloud.

“The data center was at 95% of CPU, and we were getting 
more and more complaints about internet speeds, so it 
was time to phase it out,” Ton explains. “As part of this 
cloud-first mission, we invested in Microsoft 365 E3 
licenses.”

The firm began migrating its on-premises Exchange server 
to Exchange Online before introducing Teams for project 
collaboration among its 4,000 staff members. Last came 
OneDrive, where all of the firm’s corporate files are now 
stored.

“The Exchange Online migration was the trigger we 
needed to start thinking about online backup options, 
but the final straw was OneDrive,” explains Ton. “Having 
experienced a spate of account takeovers in the past, I 
was concerned that Microsoft’s native restore functionality 
was not enough for us in the event of serious data loss.”

Carinova began the search for third-party backup 
solutions—with a focus on price, data privacy, and 
compliance.

Why Barracuda?

Ton asked IT partner SLTN to do some market research on 
behalf of Carinova. After finding Barracuda Cloud-to-Cloud 
Backup to be the best-priced option, the firm went ahead 
with purchase and deployment.

Barracuda Cloud-to-Cloud Backup offers simple-to-use, 
comprehensive, cloud-native backup for Microsoft 365. 
It provides full support for Teams, Exchange, SharePoint, 
and OneDrive data, enabling organizations to backup and 
restore either fully or with highly granular detail. Point-in-
time retrieval and both scheduled and on-demand backup 
add yet more options for customers.

The product lives entirely in the cloud, meaning it can 
be accessed from anywhere, and there’s no hardware 
for customers to manage. Roles-based access controls 
enhance security, while audit logs, email alerts, and 
comprehensive reporting provide real-time visibility across 
the entire data protection environment. Customers can 
go from sign-up to running their first backup in just five 
minutes.

“Implementation was as easy as it gets,” Ton explains. “It 
was literally as simple as creating an account, activating 
the licenses, and clicking a few sliders. It was so easy that 
even someone without IT experience could manage it on 
their own.”

“The data center was at 95% of CPU, 
and we were getting more and more 
complaints about internet speeds, so it 
was time to phase it out.”

Ton Kuiper 
IT Coordinator 
Carinova
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A pathway to success

Thanks to Barracuda, Ton, and his team now have the 
peace of mind they needed that business-critical Microsoft 
365 data is always securely backed up. That’s enabled 
the firm to continue its cloud journey with the confidence 
that any data risk is being managed effectively, even in 
the face of mounting ransomware threats. And it has laid 
the groundwork for compliance with Dutch healthcare 
regulation NEN7510.

Building on the success of the backup project, Carinova’s 
next steps will be to continue migrating all legacy 
applications to a 100% SaaS environment and develop a 
more detailed data security and privacy policy. Barracuda 
will be there to help in any way it can.

Learn more:

Barracuda Cloud-to-Cloud Backup provides easy-to-
use SaaS backup for your Microsoft 365 data, including 
Teams, Exchange Online, SharePoint and OneDrive, 
including OneNote, with unlimited storage and retention.

“Implementation was as easy as 
it gets. It was literally as simple as 
creating an account, activating the 
licenses, and clicking a few sliders. 
It was so easy that even someone 
without IT experience could manage 
it on their own.”

Ton Kuiper 
IT Coordinator 
Carinova

https://www.barracuda.com/products/email-protection/cloud-to-cloud-backup
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About Barracuda
At Barracuda we strive to make the world a safer place. We 

believe every business deserves access to cloud-first, enterprise-

grade security solutions that are easy to buy, deploy, and use. We 

protect email, networks, data, and applications with innovative 

solutions that grow and adapt with our customers’ journey. More 

than 200,000 organizations worldwide trust Barracuda to protect 

them — in ways they may not even know they are at risk — so 

they can focus on taking their business to the next level. For more 

information, visit barracuda.com. 


