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Rochdale Boroughwide Housing 
enhances security and saves 
resources with holistic email  
and web protection.

Profile 

• Rochdale Boroughwide Housing is the UK’s first tenant 
and employee-owned housing society

• It provides around 13,000 properties for local residents

Challenges

• Managing different vendors for security awareness 
training and email protection

• Migration to Office 365 required cloud-based protection 
and backup

• No dedicated cybersecurity team

• No web protection on users’ laptops

Solutions

• Barracuda Networks Total Email Protection including 
Cloud-to-Cloud Backup

• Barracuda Networks Content Shield

Results

• Saved money on combined solution for email security 
and anti-phishing training

• Barracuda solution performed the job of one full-time 
security specialist

• Seamless cloud backup

• Further cost efficiencies with integrated forensics and 
incident response

 
 
 
Housing may not seem like the kind of sector to attract the 
scrutiny of financially motivated cyber-criminals. But drill down 
a little and you may be surprised. In fact, organisations like 
Rochdale Boroughwide Housing (RBH) manage large amounts 
of tenants’ personal and financial data, and run essential 
services for their local communities—making them a potentially 
attractive target for ransomware. Nor does its partial status as 
a non-profit matter to unscrupulous threat actors. Around a 
quarter (26%) of UK charities reported a security breach last 
year, according to government figures.

It is a threat landscape RBH’s Infrastructure and Platforms 
Manager, Ben Smith, was aware of when he joined in 2019. With 
migration to Office 365 came the perfect opportunity to switch 
from the organisation’s incumbent on-premises email security 
provider to something more agile, intelligent, and feature-rich.

Better all-round

“We were moving into a more agile environment and were 
looking to give staff laptops for remote working, so we didn’t 
just want a provider that gave us email security at the gateway,” 
says Smith. “We also wanted web security on the devices and 
AI insight into staff mailboxes. With the move to Office 365, the 
focus was on more holistic security.”

After trialling several providers, it quickly became clear that 
Barracuda’s Total Email Protection and Content Shield were 
the front-runners. The inclusion of security awareness training, 
which RBH was paying a separate provider for annually, and 
Cloud-to-Cloud Backup, sealed the deal.
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“We looked at several different products and the ease of use 
from Barracuda, the way the guys demoed it, was very good. 
I think one of my technical guys said, ‘this product’s been built 
by technical people for technical people,’ so they really liked it,” 
says Smith. “When we met with the Barracuda guys, we knew 
it would give us more than just email protection. It was just a 
better fit and a better all-around product, for the price.”
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Lightning-fast deployment

Barracuda Total Email Protection is our flagship email security 
suite, featuring PhishLine for security awareness training, and 
Forensics and Incident Response for automated inbox threat 
removal and fast remediation. The platform also includes 
Sentinel for AI-based anti-phishing and account takeover 
protection, and Essentials for gateway security, including 
Advanced Threat Protection and Cloud-to-Cloud Backup. 

Barracuda Content Shield is a 100% SaaS solution designed 
to protect users, wherever they are, from accessing malicious 
content. It offers Advanced DNS and URL filtering, LDAP and 
Azure AD integration for granular policies, and visibility into the 
security status of your entire endpoint fleet.

Deployment for RBH went “extremely smoothly”, with set-up 
from start to finish completed within days.

“In the 20-odd years I’ve been doing this job, it was probably 
one of the best interactions I’ve had with a vendor in terms 
of the sales, demo, the technical guys’ knowledge, and then 
implementation,” says Smith. “Off the back of this experience, 
I’ve recommended Barracuda to ex-colleagues and other 
housing associations.”
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Insight, control, and cost savings

The savings RBH made from consolidating onto a single 
provider for email and web security, phishing training, and 
cloud backup were roughly equivalent to one full-time 
cybersecurity employee, Smith estimates.

“We don’t have a security team in-house, but if we did, we’d 
probably have to have a dedicated individual monitoring and 
managing all the things it does,” he says.

The addition of PhishLine enables RBH to customise awareness 
programs and gain real insight into user metrics. This extra 
insight has “gone down well with the business”, while helping to 
turn the organisation’s staff into a stronger first line of defense 
against attackers, according to Smith.

After shortlisting some third-party vendors for incident 
response, RBH was also pleasantly surprised to discover 
that they already had these capabilities as part of Total Email 
Protection.

“That saved us a bunch of time and money to be quite honest. 
We can pull the analytics off from that and the information is all 
readily available within the portal for us, which impressed us,” 
Smith says.

Meanwhile, Content Shield and the Cloud-to-Cloud Backup 
feature have worked as advertised.

Learn more about Barracuda Total Email 
Protection and Barracuda Content Shield

barracuda.com/products/totalemailprotection 
barracuda.com/contentshield

https://www.barracuda.com/products/totalemailprotection
https://www.barracuda.com/products/phishline
https://www.barracuda.com/products/forensics
https://www.barracuda.com/products/sentinel
https://www.barracuda.com/products/essentials
https://www.barracuda.com/contentshield
https://www.barracuda.com/products/totalemailprotection
https://www.barracuda.com/contentshield

